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INFORMATION TO THE MARKET

A BB Seguridade Participacbes S.A. (“BB Seguridade” or “Company”) hereby informs to
its shareholders and the market the measures to mitigate the impacts of the COVID-19
pandemic, in line with the guidelines of the Ministry of Health, aiming to keep the safety of
its employees, to collaborate with the society and the authorities to restrain the virus
dissemination, and to ensure the continuity of its operations:

Centralization of the daily situation assessment, update of preventive measures
and risk minimization actions and coordination of the execution of action plans in
the Continuity Coordinator Group;

Intensification of internal communication for orientation on COVID-19 preventive
care and reinforcement of hygiene procedures in the workplace;

Suspension of in-person training and corporate events, in addition to encouraging
the adoption of teleconferencing and video conferencing solutions for internal and
external meetings;

Cancellation or postponement of international and national travel;

Adoption of home office for all employees, observing the particularities of the
activities performed; and

Home office or removal from activities for employees who present specific risk
situations, such as, for example, symptoms of the disease, return from work or
personal travel abroad, contact with people who have a positive diagnosis of
COVID-19, among others.

As a result of the protection measures for its employees, BB Seguridade informs that the
service provided to the market by the investor relations department will be carried out by
email, according to the contacts below:

ri@bbseg.com.br
rafael.sperendio@bbseqg.com.br
fperes@bbseq.com.br
suzihayashi@bbseg.com.br

Bernardo de Azevedo Silva Rothe
CEO
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