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Covid-19 | Actions

Supported by an action plan

Taking care of
employees

Supportmg_cllents and Susiriess cusizg iy Preparing fo.r the after
society crisis

kh

Home Office Donation Claims +Q Strategy Return Plan

Implementation of = R$37.9 million (7.5 = Extended coverage Greater customer Preparing of a return to

for claims related to relationship: office plan to ensure a

million hygiene items) Covid-19
= 207 thousand masks = More than R$20

remote working and tons of food and 1.9

psychological care and safe environment for

maintenance of all

activities for kids employees when

employees in home

returning to face-to-face

office so far to the sales force million in claims

already paid (until activities

July)

BB Seguridade carried out the followed initiatives during the pandemic

& BB SEGUROS

Continuity of strategic plans

Rural Insurance

» Expansion into non-financed areas: R$63.3
million (+3x vs 1H19)

= Expansion of sales to PRONAF public: more than
2 thousand policies in the first month (uly)

Insurance for Life (aunched in May)
= Premiums: R$100 million

= Digital channel sales: +35%

Pension Plans
= Retention actions: R$2.0 bn
= AuM multimarket funds: +70% vs jun/19

» Open platform: R$1.5 bn under management

Increased usage of digital channels
= 9.9% of sales (12.5% ex-rural)
= +71% vs 1519



Main figures
2Q20

1H20

£ BB SEGUROS

Adjusted net

: Payout Dividend
Adjusted net illi .
AR RS982 million income Yield
R$1.9 5%t 1 95.0% |13.9%
Brasilseg Brasilseg

Premiums written

RS2.6 5o

Combined ratio

77.0% te70s

Premiums written

RS4.7 5o

Combined ratio

78.3%1*:12¢

.p.

Brasilprev
Contributions

RS6.8 &iien,

Redemption ratio

6. 6% $ 0.5 p.p.

Brasilprev
Contributions

R$16.95"%

Redemption ratio | P/VGBL Reserves

8.0%to20». RS281

billion
247.4%

BB Corretora
Brokerage revenues

R$S834 {07

Net margin

54.6% 40700

BB Corretora
Brokerage revenues

RS1.75%e:

Net margin

54.4% 4osv»

1 - Annualized dvidend yield calculated considering the dividends reported in the last 12 months divided by the average price in the same period.




Net Income & BB SEGUROS

Impact of Brasilprev's Net Investment Income to the Net Income (R$ mm) Net Income TH19 vs TH20 | Comparable Figures (R$ mm)

Normalized base

1 | I |

| | I |

| | I |

| . | I |

2,092 2,092 i T i :

| |

| | I |
: °8 C e 1891 18 2 | 1,865

Lo m e e e e -119_ L o e e e |

1,133
982
883
1H19 IGP-M IRB equity Normalized Normalized IGP-M lag’ Fnancial res. 1H20
(17) (34) 85 (32) 14 68 (18) lag’ income 1H19 1H20 capital
reduction?
2Q19 3Q19 4Q19 1Q20 2Q20 1H19 1H20

1 - Adjustment of the impact of the one-month lag on the cost of liabilities related to defined benefit pension plans
2 — Effect of the lower volume on financial results after the capital refund to shareholders on April 30, 2020.

B Adjusted netincome
IGP-M lag

Adjusted net income excluding the impact of one-month lag in the IGP-M



Net Investment Income & BB SEGUROS

Annualized Average Selic Rate (%) Forward Yield Curve (%)
8.53 8.75
8.24
6.4 7.78 . e —°
6.0 7.14 6.94 7.15
— 6.66 : -
6.30
Mar/19 5 38 ————
4.2 — — 5.41 6.85
Jun/19 6.29
4.11 5.68
397 5.00
4.03
2.08
2.91
2Q19 3Q19 4Q19 1Q20 2Q20 1H19 1H20 DI1F21 DI1F22 DI1F23 DI1F24 DI1F25
Source: BACEN Source: ValorPro
Inflation Rates (%) Net Investment Income (R$ mm)
Chg. Chg. 20.6% 22.3%
2019 = 2Q20 & 1H19 | 1H20 8 156%  14.4% )
(p-p.) (p-p.) 12.2% 9.0%
5.5%
Current ratio 0Q: +145%
IPCA 0.7 (0.1) (0.8) 2.2 0.7 (1.5) oY: -29% 466
IGP-M 2.2 2.7 0.5 4.4 4.4 (0.0)
168

Lagged ratio’ 119

234
169 156
m m B
IGP-M 2.7 2.3 (0.3) 2.4 4.9 2.5 ' '

2Q19 3Q19 4Q19 1Q20 2Q20 1H19 1H20
1- Considers the IGP-M with one-month lag I Net investment income % Adjusted net income




Brasilseg & BB SEGUROS

Premiums Written (R$ bn) Premiums Written by Segment

1
I
|
[
QoQ: +19% I
YoY: +3% / : Chg. On 2Q19 On 1H19
: 4.7
I 44 Life 1.6% 2.8%
I .
I
1
[ Credit life (11.5%) 6.5%
I
[
I
: Mortgage life 3.0% 2.4%
1
2.5 4 26
: 2.3 55 : Rural 15.9% 21.4%
I
|
[
1 Home (2.5%) (4.4%)
I
[
: Commercial
: lines (11.0%) (13.7%)
1
1
I
II
1

2Q19 3Q19 4Q19 1020 2Q20 1H19 1H20



Brasilseg £ BB SEGUROS

Loss Ratio' (%) Commission Ratio' (%) G&A Ratio " (%)

37.8 350 333 341
314 321 306 31.0 ' 3 315 :
29.7 . 3% . 14.9 14.8

29.6 29.7

2Q19 3Q19 4Q19 1Q20 2Q20 1H19 1H20 2Q19 3Q19 4Q19 1Q20 2Q20 1H19 1H20 2Q19 3Q19 4Q19 1Q20 2Q20 1H19 1H20
== | 0ss ratio ex-Covid-19
Combined Ratio' (%) Net Investment Income (R$ mm) Adjusted Net Income (R$ mm)

QoQ: -13% vov: -390
YoY: +213% 2L =2

79.6

76.4 : 770 ' 771 783 =

223
73.0 694 704
70.3 ' — 165
400
- 388 338 378 376
69 64 77
N EHN 1

2Q19 3Q19 4Q19 1Q20 2Q20 1H19 1H20 2Q19 3Q19 4Q19 1Q20 2Q20 1H19 1H20 2Q19 3Q19 4Q19 1Q20 2Q20 1H19 1H20

1. Adjusted ratios, considering the reinsurance effects.



Brasilprev

Contributions (R$ bn)

Net Inflow (R$ bn)

& BB SEGUROS

Reserves (R$ bn)

9.4%
8.0%
7.1%  68% 6.8% 6.6% /1%
19
17 ‘ 273 282 290 286 293
12 @
11 11 10
2Q19 3Q19 4Q19 1020 2Q20 1H19 1H20 2Q19 3Q19 4Q19 1Q20 2Q20 1H19 1H20 Jun/19  Sep/19  Dec/19  Mar/20  Jun/20
m Net inflow Redemption ratio
Management Fee' Net Investment Income (R$ mm) Net Income (R$ mm)
1.02% 0.99% 0.99% 1.00% 0.99% ; 1.03% 0.99% o0Q: +71%
352 oY: +0,1% 6o

@’oa: -3°Z>o 241 -

. 0,

Y: +3 1321 1401 400 444

© *0 48 80 o3t 280
670 717 716 711 690
1 I B e B - -
AN o

J -113

T T T T | T T T T T - 1 1
2Q19 3Q19 4Q19 1Q20 2Q20 1H19 1H20 2Q19 3Q19 4Q19 1Q20 2Q20 1H19 1H20 2Q19 3Q19 4Q19 1Q20 2Q20 @ 1H19 1H20

mm Management fee Management fee



Brasilcap & BB SEGUROS

Premium Bonds Collection (R$ mm) Breakdown of Collection
QoQ: +2% Monthly Monthly
. 9240 payment payment
@“' 24% 39.8% 46.1%
1,571
1,366 1221
Unique Unique
payment payment
| | 60.2% 53.9%
2Q19 3Q19 4Q19 1Q20 2Q20 1H19 1H20
Net Investment Income Net Income (R$ mm)

3.5 3.6 35 3.8 3.2
22 ' 2.8 <QOQ: +20%> @
.. . ,9Y: +97%
QoQ: +73% —
,QY: +65% 126

83
55
92 45
80 33
49 55 4 28
46 6 23 18 l
T . T ' l—. T T - T T 1 T - 1

2Q19 3Q19 4Q19 1Q20 2Q20 1H19 1H20 2Q19 3Q19 4Q19 1Q20 2Q20 1H19 1H20
mm Net investment income (RS MM) Net interest margin (p.p.)




BB Corretora & BB SEGUROS

Brokerage Revenues (R$ mm) Breakdown of Brokerage Revenues
: Dental Dental
QoQ: -5% @ Pension plans Premium /-~ insurance enSionoplanF'?remium insurance
YoY: -1% 14.1% bonds 0.2% 11.3% " ponds 0.1%
— 1,603 1,717 Other 9.0% Other
0.1% 0.1%
841 838 984 883 834
| T T I T L Insurance Insurance
2Q19 3Q19 4Q19 1Q20 2Q20 1H19 1H20 74.4% 79.0%
Net Margin (%) Adjusted Net Income (R$ mm)
-0.7 p.p. -0.6 p.p. QoQ: -5%k
YoY: -2%
— 881 934
55.3 55.1 55.1 54.2 54.6 55.0 54.4
I I I I_l ] ] 543 ) )
2Q19 3Q19 4Q19 1Q20 2Q20 1H19 1H20 2Q19 3Q19 4Q19 1Q20 2Q20 1H19 1H20
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IR BB Seguridade

£ BB SEGUROS

Contacts

Investor Relations

Rua Alexandre Dumas, 1671 — Térreo — Ala B
Chacara Santo Anténio — Sao Paulo - SP
04717-903

Telephone: +55 11 4297-0730

www.bbseguridaderi.com.br/en
ri@bbseg.com.br
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